SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF COUNTY OF NEW YORK

X
LANDMARK EDUCATION CORPORATION,
' Index No.
Plajntiff, ‘
~against-
VERIFIED COMPLAINT
HACHETTE FILIPACCHI MEDIAS GROUP, d/t/a
ELLE MAGAZINE and ROSEMARY MAHONEY,
Defendants. : 981158?3
X

Plaintiff, Landmark Education Corporation, by its attorneys, Motrison Cohen
Singer & Weinstein, for its complaint against the defendants, respectfully show the Court and
alleges as follows:

R
NATURE OF THE ACTION

1. This is an action for damages caused by defendants’ publication of false
and defamatory statements of and concerning plaintiff. Jurisdiction and venue are based upon
the residence of defendant Hachette Filipacchi Medias Group, d/b/a ELLE Magazine, doing
business in the State, County and City of New York, upon the commuission of tortious acts in the
$tate, County and City of New York, which caused injury bere, and upon the publication of the

challenged material by defendants in the State, County and City of New York.
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1L
PARTIES

2. Plaintiff Landmark Education Corporation (*Landmark”) is an employee.
owned California corporation engeged in the business of making educational programs available
to the general public, through jts more than 40 offices worldwide. Landmark is authorized to do
business in New York and maintains offices at 425 Fifth Avenué, New York, New York 10021,

3. Defendant, Hachette Filipacchi Medias Group ("HFM™), is, upon
information and belief, a Delaware corporation engaged in the publishing business, authorized to
_do business in New York. Upon information and belief, HFM publishes and distributes a
‘monthly magazine known as ELLE Magazine, a publication doing business in New York County
which has offices located at 1633 Broadway, New York, N.Y. 10019

4. Defendant Rosemary Mahoney (“Maboney”) is, upon information and
belief, a resident of the State of New York. Mahoney is a professional journelist and
contributory writer to ELLE who, upon infomlatiop and belief, researched and authored an article
entitled “Do You Believe in Miracles,” that was published in the September 1998 issue of ELLE
magazine (“the Article”).

5. The research and writing of the Article occusred in the State of New York
and the Article was widely published and distributed in the State of New York as contained in the

September, 1998, issue of ELLE Magazine,
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Im.,
BACKGROUND

6. Landmark offers a four-part curriculum with the basic program being The
Landmark Forum (“The Forum”). Landmark also offers advanced programs on various subjects
including communicaﬁdn, time management and productivity.

7. The Forum is a program that takes place on three days and one evening in
which participants are asked to examine the fundamental assumptions that shape their actions
and may limit their freedom and effectiveness, Participants are given an opportunity to discover
new possibilities for actions which may enhance their productivity, improve their relationships
and achieve a greater degree of satisfaction.

8. Participants in The Forum are ncither required nor requested to follow
embrace, or worship any theology, dogma or docttine. In addition, participants in The Forum
and/or any of the other programs of Landmark are not taught any practices to repeat or rituals to
follow nor are they subject to coercive influences,

9. Perticipants in The Forum are not required, requested or even permitted to
donate all or a portion of their assets to Landmark or any other entity, group or individual.
Participants in The Forum in New York pay §375 as tuition to Landmark which covers the cost
of the three day and one evening session.

10.  Participants in The Forum are not obligated to attempt to “recruit” other

individuals to participate in programs offered by Landmark.

#2052514

=0 N TEEDLESELET ¢ ID1MES-EI N3 ID-NUD TS vyl yoac 5288



11, Participants in The Forum are not required or requested to cut themselves
off, or isolate themselves from their family and friends, People who participate in The Forum

return to their homes in the same manner as if they took adult education courses at an utban

college.
CAUSE QF ACTION
12 On or about August 6, 1998, defendants caused to be published and
published in the September 1998 issue of ELLE Magazine an article entitled “Do You Believe in
Miracles? (the "Article”™).
13, The Article , which appears on pages 312 through 322 of the September

1998 issue of ELLE Magazine, contains numerous false staternents. Specifically, defendants
made the following false and defamatory statements of and concerning plaintiff in the Article:

*...they [the Forum) take away the base that makes a moral

view possible for each individual and call it freedom.”

...The Forum is a mass-marketing pyramid scheme...

...trafficking in subtly coercive thought reform and bent on

ensnaring the weak of character in a slick web of pailiative

jargom.

«""Welcome to your ‘Forum!’ she [Beth Handel, Forum

leader] barks, launching into an impeccably executed

pexformance laden with...pithy quotations ranging from

philosopher (and Nazi sympathizer) Martin Heidegger....”

...” What does the Forum promise? With notable

condescension Handel answers, “You'll get what you want

by the end of the day That's just how it works.”

...an idea purloined from the theories of Heidegger.

RI0O251 4

T AP I ET 2 T T ANTIC TR DA T ki ™ T AT 2 :CT

BARF ACF 20



Is she saving our lives or is she reaching into our handbags
for our checkbooks?...Beth Handel knows how to hustle,

My $375 has bought me a flimsy synthesis of world
philosophies, littered with the sost of aphoristic sugpestions
abundant in high school yearbooks,

..paralleling aspects of...Fascism, and carnival hucksteristm.

..in & kind of informal hypaotic process people can become
submissive to voices of authority through a series of
indirectly applied techniques of suggestion. Such hypnosis,
practiced without formal trance induction, employs jokes,
confusion, guilt, humiliation, group pressure, and sleep
deprivation to assert its control, The stories leaders tell --
known as “killer shares” among experts who study such
self-actualization groups -~ are rehearsed but apparently
spontaneous anecdotes calculated to deliver an emotional
message.

Strategically placed suggestions are anothey form of subtly
coercive influence. When Handel says at the start of our
group experience of fear, “There might be some crying
during this exercise,” the suggestion is that we should cry.

...there {s, experts agree, a denigration of critical thinking.
~ix the end, the transformational key the Forum offers is

nothing more than words, My life has been transformed.
Say it enough times and it might come true,

A copy of the Article is annexed hereto as Exhibit “pA” -;and made a pm;t of this Complaint.

The Article, as a whole and, the use of the particular words set forth in

paragraph 13 sbove, conveyed the following false and defamatory meanings of and concerning

plaintiff:
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b. Landmark is engaged in a mass-marketing pyramid scheme.
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pyramid scheme,

manipulate,

g
h.

Landmark is engaged in criminal activity in its mass-marketing

Landmark is engaged in coercive thought reform.

Landmark targets the weak in character who it can more easily

Landmark promulgates the ideas of Nazi sympathizers.
Landmark treats participants badly.

Landmark and its Forum leaders are more interested in getting

money from participants than saving their lives.

i.

participants.
j
Forum sessions.
k. .
L
m.
n

Landmark’s Forum leaders are engaged in hustling Forum's

Landmark promulgates fascism and carnival hucksterism in its

- Landmark engages in informal hypnotic processes,

Landmark's Forum leaders use subtle coercive influence.
Landmark denigrates critical thinking.

Landmatk engages in mind control and brain-washing.

15.  The false and defamatory meanings and implications of and concerning

plaintiff Landmark Education Corporation alleged in paragraphs 13 and 14 were slso conveyed

by the combination of individual statements contained in the Article, including the juxtaposition

of words and statemetits to each other, which, in the aggrepate, produced the false and

defamatory inferences from which said meanings and implications were conveyed. Said false
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and defamatory meanings of and concerning plaintiff were further conveyed by the false and
defamatory portrayal of its Forum Leader, Beth Handel, as arbitrary, oppressive and malicious.

16.  Defendants knew and intended that the particular statements set forth in
paragraph 13 and in the Article as a whole (Exhibit “A”) would convey each and every false and
defamatory meaning and implication set forth in paragraph 14 of and conceming plaintiff. Such
false and defamatory meanings were conveyed by the particular statements set forth in paragraph
13 and by the inferences drawn from the Asticle’s statements in the aggregate.

17.  Defendants’ publication of the Article was made with actual malice in that
the defendants kn_ew that the aforesaid defamatory statements and meanings were false and/or
published thetn or caused them to be published in reckless disregard of their truth or falsity
and/or published them or caused them to be published without reasonable grounds for believing
them to be true.

18.  The aforesaid defamatory statements and meanings were published or
caused to be published by defendants actirig in & grossly irresponsible manner.

19, The aforesaid defaratory statements and meanings were published or
caused to be published by defendants acting in a negligent manner.

20.  ‘The publication of the Article as described herein was accomplished by
means which radically departed from responsible journalistic standards and practices.

21.  The publication of the Asticle and the said defamatory statements,
implications and meanings alleged herein, were motivated by ill-will and defendants’ desire to

harm the plaintiff and its ability to function.
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22, By reason of the aforesaid acts of defendants, plaintiff has been held up 1o
public disgrace, scorned and tidiculed, has been seriously injured in its business and will be
further injured in its business in the fiture, has suffered grave and permenent impairment of ity
reputation and standing in the a&ult education conumunity, and with the general public, and bhas
otherwise been injured in jts good name, fame and reputation.

WHBREI-‘ORE, plaintiff Landmark Education Corporation demands judgment
against defendants as follows:

(1)  Inanamount no less than $5,000,000 in actual damages together with
interest thercon;

(2)  Inanamount no less than $5,000,000 in punitive damages;

(3)  For the costs and disbursements in this action including reasonable
allowances for counsel fees and other lawful expenses; and

(4)  Forsuch othgr and further relief as the Court may find just and proper
under the circumstances. .

Dated: New York, New Yotk

August 28, 1998 '

otrison Cohen Singer & Weinstein, LLP
Attorneys for Plaintiff

750 Lexington Avenue

New York, New York 10022

(212) 735-8600
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TH

YERIFICATION

STATE OF CALIFORNIA )
) ss.
COUNTY OF SAN FRANCISCO )
Arthur Schreiber, being duly swom, deposes and says;
1. T am General Counsel to Landmark Education Corporation the Plaintiff herein.

2.1 have read the foregoing Verified Complaint and imow the contents thereof to
be true except as those matters which are stated upon information and belief, and as to
those matters, to the best of my information and belief, T believe they are true,

Oﬂm

Aryﬂr Schreiber

Swom to before me this
28th day of August,“1,99

Notary Public

B LINDAF KRAUSE 2z
)
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n wlking abow the Landmark |mm, people widh
expesience ol this sclfsimprovement seminar
describe its impact in wildly disparate ways, Janet
Jenkias,* v divinjty student who completed the
three-and-a-half-day wecend, calls it “a sort of reli-
gion with ‘' as God,” while an enthusiastic young
Forum voluneser tells me it's “s thres-and-e-balfday
intensive introduction to ideas and philosophies that
will ransform your life” Junes Williamson, an awomey
at a high-powered law firen, says, "Either it’s one of the
maost beneficial experiences ['ve ever had, or its a2 come
plete con jol” [evin Garvey, & counselor who assises peo-
ple coming ouc of cults or culdike groups, says, “The
Forum consticutes a brilliant ant-intellectual exercise . ...
chey take away the hase that makes a moral view possi-
bie for sach individual snd call it fuedom.™ Adam Kahn,
who for two and a half years was deeply involved with
Landmark and its advanced programs, expresses his
present disillusionment by stating siraply, “There’s so
much the Forum cant do.”

Loosely dassified ay @ large-group-awareness-training
seminar and descended from the encounter-group move-
ment of the 605, the Landmards Forum is the inuoduc-
rory seminar to a series of sclf-acrualization programs
offcred by the Landmark Education Corporation, an
employce-owned company engaged in the booming
business of sl improvement.” Widh kst year's receipes of
$48 million, the corporation, which has around 300 paid
employees (inchuding forty-odd charismatic seminar lead-
ers)y boases un army uf sane 7,000 volunieers worldwide,
Volunteer hours invested in Landmark’s programs and
recruitment bespeak a level of cusiomer satisfaction
wnheard af i most forprofit corporations, On the other
hand, the surr of overeeddous efforts Landmarks volun-
wers tend to display on the comporadons hehalf are pre-
ciscdy what dlisturbs skepries, many of whom fed that the
Foruth i a mags-marketing pysunid scheme, taflicking
in subdy coercive hought reform and bent on ensnaring
the weak of chasacter in 4 slick web of palliative jagon. >
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1 e TG Borumt parocipann whio, Tk e, by g,“lwm{ in
+ Bland wonferonce room on Nuow Yorks Filth Avanue ae nine
on's Friday moming are here beause the Forum has chimed
that for $375 it can “transform” our fives, The rwom, cameted
in yray an filled with rows of straight-hacked chairs uphulsteresd
ia 2 dowdy motd maroon, is oppressively unadurned. There's
ot much to Jook at but 2 tal! director’s chair on 4 dais and 2
pleated gray curain pulled tight scross the room’ only windows.
{From the strees, the windows resemble the windows of 3
chicken coop, stubbornly seraked with brown and white
stains.) Two blackboards stand on
tre dais. and at each corner of the
recuunpular armanpement of chais are
four micmphoncs on stands. The
only decorative touch is a vise of
yullow wlips on e table.

e o is suffused with 2 mod
of reevous unticipacion, The woman
to my left is swinging her foot and
checking che phone number thars
just appeared on the tiny screen of
her dectronic bespes, Gn my right, 2

ed Asian man wich a fine of
pens neatly dipped o his shirt poacket
smiles eagerly ac me and raises his
hand in an anxious wave. Though
we're sitting side by siie, shouiders
touching, 1 nod and wave back widh
an awkavard lirde jedk of my hand.

Mos! of us have signed up for

chis course because we're dissatisfied with our lives; we're unful-
flled, isolated, or deprassed; we're not successful enough, or we
are successul but our success has Jeft us hollow Sore of us are
wnhappy in our reladonships of frustrated a¢ nor belng able v
unlnck our potential. Ochers simply want o stop smoking, lnse
weight, get oug of abusive relationships. Many are here at the
requesc of flicnds, fovers, Bamily memibers who claim o have
expericnced the “breakthroug?” the Forum affers. We are all
vulnersble, if only because we've paid our tuition and have 1s
yet nio clear idea of whar we'll get beyond lofty abstracrions fike
“n the Forum people come 10 grips with what it means w be

human.” The tost we can safely predict is that for dhree con-

secutive days we will be required 1o sit here from nine AM. to
midnight, with ow half-hour breaks and one nincty-minute
dinner break. We will be asked w0 complece exercises, chiefly we-
bal, and homework assigniments at night. We have of sgneda
confdentiuliry ogreement as wedl s an agreement e o violgte
| andmarks copyright claims. We have anwvered farmal qlus-
tions ahoot our menrd-health history (includiog whether wo've
been hospimlized For psychiatric illness, wrv in psychotherapy; or
have quit sherapy against a therapisc’s wishes). and have, not
without some wondering pause, signed swvay ok righe 1 jury
or cowt trial agninst the Landmark Exlucation Corporation,

Most o us are white, aywhere v oty to forty yoes old,
but there are Indians, blacks, and Flispanics as well. T here are
bankers hereand lawyers, inrerior decorirors and mugazine edi-

tors. According to the Forunts glossy informational brochurs,
31 ﬁm of us have “some coflepe education,” 28 percent have
2 college degree, 20 percent a postgraduate degtee, 40 percent
are in eechnica) of professional jobs,

At nine o'clock, an energetic young worian hops onto the
dais in front of the room and inwoduces herself as our Forum
Jeader. 1 tocogripe hex from an invoductory cvening |
to artend here exacdly one year ago. She was Beds Hanover thes,
with a stylishly severc creweut, a ropy gold neckdoce the thick-
ness of a garter snake around her neck, and dhe snappy manner
of an afternvon-talk-show host.
Now she's Beth Handel, and hee
dark hair has grown into a glossy
boy's reukas, shk as mink and tight-
ened against hur scalp. “I'm Beth
Han .. ." she stcumbles on her last
name. "14andel.” In her brown dou-
ble-breasted pin-striped pantsuit, she
resembles @ handsorne lirde Mafia
man. Her voice, cartied through a
tiny microphone pinned to her lapd,
is slighdy abrasive, her manner casual
but sharpened wich a gangstecs
tough-guy edge. She's fit and tdy
and brassy. “Welcome 1o your
Forum!”* she backs, launching into
an impeceably execured perfor-
mance luden swith aneedotes, tu-
rologies, Lundmark slogans, pithy
. quotations runging from philoso-

pher (and Newi sympathizer) Martin
Heidepger o civil-tights torchbearce Martin Luther King, Jr

Handel's barreling manner i lightened with the broadly
wreeching seyle of Joan Rivers. “Flow many people here want o
lose ten pounds?® she asks. Many people raise theix hands.
“Okay. How many of you know how to lose ten pounds?” The
same people risc their hands, “Oh, very good,” she says with x

sardoriic squint, “ lot of good that knowledge is doing you" -

The room roars with laughter. Handet has 3 gift for welling sto-
ties, most of them about herselE. A year ago 1 saw bet bring the
fernale members of her audience to teurs with a cautionary wle
of how, with her self-professed ceanky selfishness, she neardy
spoiled the sweet surprise her hushand had planned for her on
their wedding anniversacy. He was only trying to love hets she
was making herself unlovable. This moming, pacing, hands fty-
ing, she explins thar while the Forum works “miracks” roward
selfawareness, it will not keep us sife frony dhe vagaries of life.
“My hushand teft me!” she announces Rady. “Yes, even Forum
leaders get divorced!” The Farum, she says, won' help you stop
being human. “J am a jerk every day of my life. The only dif-
ference now is that widiin dhirty seconds of being disgusting 1
can admit it and clean it up and move on.”

Her scoming feankness, her self-referential ancedotes, inspine
attention and teuse. While Handel works, voluntesrs ot the back
of the room wearing pumpkin-orange nimetags are busily
checking, our applications and surveying the room like cam
proctors. In the opening hour Handd tells us a lot of what >
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givchcr.MaJdnghcrwrongwiﬂgethirnnowhcre.Awonmn
vl s she has problems wich her sister, 3 man has been scarred
by his facher’s violesit wearment of him. The suffering contained
in this ugly room is palpable.

Eventually Handel gives us a chance to drop out If we dartt
like what we've seen 5o far “You can leave now and get all
your money back.” After this point, we'll be frec to leave, but
without 2 refund. A young man scands up and asks where
morality fits into the Forum’s philosophy. Handel says,
“There is no fight o wrong here, Arthur. I¢s not sbout judg-
ing. It's not about moralicy.”

Arthur expresses an objection. Handel snaps, "You don't

agree wich most things, Arthut, with what most people say.”

The room gocs deathly quiet. Ardhur asks if
the Forum aims to teach people that they
have no moral obligation. Skeptical questions
and scaring answers fly back and forth unul
finally Handdl interrupts him with “All T'm
doing Arthut, is holding up 2 mimor to you.
You are opinionating, What you're doing now
is what you do o everyone.” She turns to the
sudience. “You are all so busy judging and

F

N

wicyuy W LU Y BT ANG SIE QUSTY Whtle Hands cononucs
oudining coneepts that can help us transform our xistence ino
an “extraoedinary lifs* The days lecture s interspersed with owr-
cises in which we tam to our neighbor and discuss whar welve
just heard of g0 to the microphone to share our experiences.

Handel offers more "hreakthrough” anecdotes
froe her Jife and the lives of chiens (They saere married forty jears,
they did the Foruam, theyve been screwsing every night sinee), and
mote plthy quocations from Zen Buddhism, Nelson Mandela,
G.B. Shaw, Chatlic Parker. Stabbing ar the blackboard with a
sivet-thick piece of chalk, she posits one of the centraf rungs in
the Fotum's ideological ladder: The way we live is based on an
uneeality we ourselves concoce. With our interpremrions, spec-
— ulations, and epinions we invese "what hap-
with owr emotions and comng up with
a story that has nathing to do with realicy. This
is whad's “killing” ous lives, 1l'we don't gex rid of
the stofy, it will appear again and again in our
furare. *You're living out of 2 story you made
up!® Handel cries.
Poople smile, heads nod. We're inmoduced 1o
the conacpe of the “racket,” what Handel rells

evaluating and opinionating that you can't
heat anyone elsel” Arthur says, “But responsi-
biiey .| ” Handel cries, “You have no chuet”

us is “a fixed way of being plus 2 persistent comr
plaine.” We are alf running rackets that algw us
to make ourselves right while making others

!‘"Jvaﬂtf?::tkl

e

A man at the back of the room, bored wih h““‘ﬁyx'gggtiig?‘ts

“Cit him Joose. Please” Handel freezes, and - 78 dismissed
in the Forum.

this seemingly pointless wrangle, shous out,

tike Mary Poppins sizing up the messy nuss-
ey, she auns her loy eye on the room. “Not*
she says, one admonishing finger raised in auchositative wam-
ing, “We do not do tha in the Forum. You are making it
unsafe, We make it safe here”

Acthur asks what the Forumis position is an tight and wrong,
Hande! says, “There is no eruth. The whole truth Is your speake
ing the uath, What you say:” Artbu has difficulty with this solip-
sistic 2 and chooses to ke his refund and go home. The

rest of the class necvously remains. Now that we're financially -

bound, Handel ells us we'll get tremendous value out of the
Forum, by Monday owr (ives will be ransformed, but we worit
m!iylmawwmusethcwulsw:'mb&ngimwﬂesmsign
up for Landmarks Advanced Course, an intensive four-and-a-
half.day, $700 scrninzs in which we'll continue w progeess
With the reminder that we have no right to expect the

esults if we don't follow che niles, we take our break. T walk

asound the block 2 fow times, locking at my watch 2ad wen-
dering what I've gotten mysclf into. When we retum, forty of
us find the tonference-room doar shut against us, My watch
indicates we have three minutes to go. The mgn next to me
says his watch agrees, [ ask the guard what his watch says.
*Well, acrually, my wawch isn't working,” he says sheepishly.
“But they tohd me to close the daoe™

“The not-so-subde lesson is that we must operate according to
thae clusive Landmark cock instcad of our own. 1 want 1o ralse
my hand and comphain about whac | peseeive a5 2 manipulagve
trick, but when the man finally opens the door for us, | po obe-
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wrong, And while our racker seems to give usa
degmofpmwcﬁonandsaﬁsﬁcdm. itis costing
us “Jove, vicality, fulfillment, self-expression.”
T have heard storics that would shock you,”
Handd says of her experience Jeading the Forum
all over the wotkd, In one group she had a man who survived 2

- Nazi dearh camp. All his life he had remained psychologically in

the camp because he couldnt get i of his “raclet” sgainst the
mnpguxds.’W\xnhccouldﬁmﬂyfmgivc,hewmof&m
caamp.” (How he managed to forgive is a minor dewil not
explained.) “You have fo complers with people before you can
move Forward. Start to spealc what just came ug for youin dis.”

People line up at the microphones, A man wangs w "com-
plete” with his aleobolic mother, o worman has trouble with ind-
macy. Some people weep, some eXpress anger at theworld. A

ung worman says she's having difficulty with the idea of “corn-
pleting” with her father because he's abusive. She keeps hoping

*Ifs never going to changel” Handel hollers ac her.

The girl says, “Should I continue to embrace this man
who...”

“"Yeutve never embraced! You don't have 3 cluet”

“\Well, how do you establish 2 way of loving yoursclf and seill
allow this man o treat you in a crappy way. Is that not some
form of self-abusc?" .

Hande! points a finger and shouts, “You are 8 racketeer®

The problem lies with the girl, noc with her facher. She can't
change him; she must change the way she thinks of him. She
doesn’s have 0 approve of hus behavior, bue she has 1o surren-
der her “right to rescat” him, let him know she Joves him.

1n the course of the weckend we ace ifistructed that the >
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choose “a possibitity of being.” Prople stand and say what
possibilities they have chosen. Loving. Fearluss. Successful.
Rich. Forgiving, Effective. The world is what we cal ir. [f we
adopt the Forum's langusge of positivity. distinction, and pos-
sibility (if we “speak” a “possibilin”), combine it with the
Forum's concept of fact versus swory, and throw in the mantrs
This shall be, we'll get our cransformation,

Each day ends with a hamewnek assignment that involves
misking phone calls or writing luttens ta people we want o “com-
plete” with. 1 go horne, blery-cynad. swith Handds proab English
ochoing in my eass. Sogacgfid inswad of afferting. Speokinseead of
sy Lisson as 2 transitiveg verb, “When you gring simehody dw
heing, you're ceeating then s theowche” and “e with your
headache,” she says. 1 dant waunt 1o be with my Ieuliche, Twane
tor drink beer and wke aspirin, Instead, durifully, | do my honve-
wurk, "Uxatt g homme and qumplain abour whi shey did o you
wxlayt™ Handu shouts in her best Joun Rivers voloe, floating her
wamning o a ity pad of humoe e bingige in heve s for here,
Lenve it here” Twant to ask “why” bu | know by now rhat
¥uvhy" questions ane dismissed i the Forum, ‘

"Sunday will be a day you will never get over!”
Hande! says mysteriously from her high chais, her shoes kicked
off and her feet tucked under hex An assistant keeps stepping
up o her with a steady sweamn of folded notes, and Handel ficks
them open with icy efficiency as
people tell their stories; Her brisk
perfeerion has begun w annoy
me. The microphone on het
lapel, the tansmirter amached 10
her waist under her jacket, its
antenna sticking out behind her like a Jobster's fecles, the auto-
matic patter, the overrehearsed stories, the generic objectifica-
tion of peaple’s hearmches. “You keep being in your mind a bad
mather: What's the payoff!” she says loudly to one woman
while idly picking lint from het jacker sleeve. She banishes a
woman's hecadache onstage with a kind of pseude hypnosis,
“Isn't that cool?” she says, grinning, and ciutons us not 1o Ty
this at home. 1f'we find a way 10 3ccept our headache, out tred-
ness, our anger, it will po away. She encourages us 1o experience
our individual fear collectvely, careful ro alett us that some will
find this excrcise upsetting {“There might be some crying in the
room’”). Bewith our fear, Handel tells us, locace it in oue bodis,
notice whether it moves. *Eyes closed! No tlking!” Nexr we'te
instructed to be afinid of the two people next 10 us, then to be
afeaid of the entine room, then the seven million peuple in New
Yalk, until finally we showld be afiaid of Yi entice univene. On
cue, the guod studenss in the mom begin erying and moaning.
Slumped loa in my seat, my head aggainst rhe buck of my chair,
[ can't help opening one eve w s whatk ing on wround me.
A puke-Faced wonin at the end of miy ruw who had exdier said
to mu out on the sidewalk, “You single? Forung a great way to
meet people. [ve done it twice,” is rocking back and forth in
her set, erying and rubhing her thighs. Tvo rows behind me
another woman has her face in her hands, her shoulders gem-

people are Clearly excited,
tantalized, electrified by the level of
confrontation and frankness.
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Wil | WIS TIOLSY INSTUETIONS run relentessly down on s,
Now we're informed there’s a flip side to this exercise thar we'l
find enorraously funny. Within minutes, people are lsughing,
The funny thing is, Handel explains, while you're busy being
aftaid of the wodd, the world is afraid of you,

We've hardly recovered from this exercise when Handel hits
us with another sales pitch. Tonight we can avail ourselves of o
super-bonus homework exercise involving “risk and unseason-
ableress.” If we're brave, we'll eall thiee people and invite them
to the Tuesday night meeting of the Forum. Unbelicvably,
unabashedly, Handel says, “Being unreasomble’ means doing it
whett you don't even understand " She is carefl 10 say thas
we will still get full value from the Forum if we dorlt do the

- super bonus, bur ifwe do, our retuens will be preater,

A young man pews up and says, "1 alraid of you, Beth. Some
of us have heard this is a marketing scherne.” He wants his risk
tking to involve sumething other than recryitment for the
Forum: *} want you to say tu us that you're interested in making
money” Handel eurns her palims up and shiugs, “1 dont do any-
thing if you dorlt pay me! Theres no secret heve. This Is a busi-
niess fike any other. You go 10 a resmurant, they give you s meal;
you pay them. If you like whas we give you, tell your Fiends™

. Before the man can proest Rurther, Handed saps instroetively,
*Joe, what's the possibility of being you've enrolled yourself into
this weskend?™ “Fearlessness,” he says. Handel gtins in vicory.
Although many people in the room cbviously share Joes send-
ments, he is the only person who
actually chatlenged her. With
visible suddenness Joe gets the
poine. He pulls out a rwenty dol-
lar bill and says, with wonder,
“Beth, I want to give you a dp.”

People are dearly orcited, tantalized, elsctrified by dhe level of
confronttion and frankness. Some are already adopting theic
ncw tanguage. After one break, as we're hurrying back up the
seairs, ] hear 4 womnan saying into a eell phons, “You always gave
me the room to be who [wanted to be, Dad.” People have had
breakdhroughs with their spouses and parents: “He didn't get
fmad at me when 1 said what | wanted.” For many, this is the first
time they've boen encouraged w think about thie navare of dheir
fives and the harm their own perceptions can do them; whit
they've heard is nothing less than a reveladion. During the breals,
people are lining vpar the public telephones outside the bulld-
ing o “complers” with their friends and families and requit them
for the Tuesdlay-night meeting. One young man stands at che
microphone to say he left a long message on his futhers answer-
ing, machine, his father called him back and lefr a grear messape
in retuny, and he feels really good sbout it. Later he confesses o
e his Fadher didn’t really call him bick. 1 asked him why he okl
w5 otherwise, 1 dort know,” he says, | wanted it to work.”

On Sunday che grand punich line we've been waiting for-—the
paint of the Forum—auns out 1o be an eementary exercise in
existentialism. *Lifc is empty and meaningless. . ., Whats out
there is naching and you make it mean 3 thousand things it
docsn’t mean,” This is what we've paid for: The nows that the
way we think about life is surrcal, debilimting, and above all »
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that you are in a trap,” Handel says. We are instructed to be
“yaareasonable” on Mondsy when we go back into "the word.”
“Share with, peopl, cnroll people, invite then 1o come Tuesday
night,” she says. "Who's going t do it. stand up." A ot of poo-
ple seand up. She wams s o be careful how we spread the word,
{ikening those who haven's been enlightened to shipwrecked
peaple laborioudy rowing 2 foundering boat, She introduces the
beaming voluntesrs hovering at the back of the room. Sobery
Handel tells us that the voluntess work has wansformational
value A rear tolls down one volunteer’s cheek As shes saying

Handels own cyes fill up with tears, With her hands
in the posiion of prayer she says, "It was a privilege to serve you.”

My Forum is over, Almost, On Tuerday night Handel
shows up in pink-and-black high-heeled lace-up shoes, ke a
Vicrorian granny's boots. She is overanimated, high on her per-
formance, cackling campily like a Hollywood witch. Most of us
have brought guests to the meeting. My classmates offet
inspirationa) testimonials. Marie says, “The Forum showed e
how to look at mysclf.” Joan, an actress, saw people making
a movie and went night up and asked if she could be in their
film. Handel focuses on the guests, pressing her foot to the
recruiting pedal. “It took me ten yeass to find myself. We
say that it will ke six months in the Forum. You sk, How do
they do that? You cant exphin it. I'n oing to invite you to take
aleap, trust the pesson who
brought you, and sign up
for the Forum Ifyou aren't
signing up, you're on the
Fence. Being on the fence
is probably what stops you
in the rext of your life.
‘The people who brought
you hert are standing for
your greatness.”

Is she saving our lives or
is she teaching into our
handbags for our check-
books? “We will train you
o use your future to rrake
your future,” she says,
pitching the Advanced

Coue o e graduaves, And v g $100 of o iion

we Sign up right now. Arazingly, more chan half the oo is
signing up. Beth Hande! knows how o hustle.

My 3375 has bought mea flimsy synthesis of world phioso-
phics, littered with the sort of aphoristic suggestions abundant
in high school yearbooks ("Be yourself ad youlll be more than
you ever thought of being"—Janis Joplin), parallcling aspects of
Pluto’s allegoty of the Cave, Alcoholics Anonymious, Freudian
psychology, Chiristianity, posidve thinking, Scientology, group
cherapy, Bascism, and camival hucksterism. Saturday night's
super-bonus homework assignmen, with jis proposition that
the act of bringing new recruits to the Forum is itself 2 bold and
transforming endeavor, sticks naggingly in my mind, Were a
psvchiadist to suggest to @ suffering patient, "Your therapy will
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considered a bald abusc of power.
+ What exacdly is happening here, and why do so many people

relate to it? My suspicion is that because we 50 badly wantwhat

it is that we're looking for and because we have put our money
dowa and expect @ retum, we'rc inclined to believe the Forum
works. Moreovet, as psychotherapist Milton H. Exickson, MD,
has demonsteated, in a kind of informal hyphode process peo-
ple can became submissive to voiees of authority through a
serics of indirecty applied rechniques of supgestion, Such byp-
nosts, practiced without formal tranar inducdon, employs jokes,
confusion, guilt, humiliation, group pressure, and sleep depri-
vation t0 assett its cortrol. The storics feders tell—known s
“Yeitler shares™ arnong exparts who study such sclf-acrualization
groups—are ichearsed but apparendy spontancous anecdotes
caleulared to deliver an emorional messge. Strategically placed
suggestions are anather form of subdy coercive influcnce. When
Handd says at the start of our group experience of feat, "There
might be some crying duting this excrcise,” the suggestion
is that we should ery. But anci-cult counselors say that the
Forum imelf is not a cult; in 2 cult membets are encouraged
to live within the group-and are conditioned to be miserust-
ful of the ouwside world. The Foram doesnt do that, though
there is, experts agree, a denigration of critical thinking, My
classmate Janet Jenking questions Landmarks capacity for
seifecriticism and objects to the programs sweeping advocacy
of indiseriminate forgive-
ness. "1t a premacure leap
to 3 prederermined recon-
ciliation,” Jenkins says,
“ag though every case is
the same——it isn’t. The
“human soul is complex; a
quick fix is probably going
to be temporary.”

Bur of course the em-
phasis in our aulduure is on
the quick fix. When Han-
del redls an overweight man
that he has to accepr his
bodly before he can change

RN it, she doesn’t say Aow he
T will find a way o do that
in 2 culture where body image is erucial. Just do i? Just say no?
Don't wotty; be happy? In 3 comnerdial world the overriding
idea is pot 1o avcept what you have, but to ger what you donlt
have., We are inundated with idcals to strive for: the right car,
the right dothes, the right sex life, che right income level. What's
driving us to the Forum? Obviously we are in pain. But sdif-
aceeptance under the best circumstances takes 2 lifecime. The
sort of Intimacy and connection we'n: seeking can't be found
in a weekend, no mateer how much moncy we put down. A
shatllow QOprah world wants a shallow Forum solutiop.
Everything else in the world ean be bought, why not happi-

g
ness? In the end, the transformational key the Forum offers is : -
nothing more than words, My fife has been prangformed. Say it £
enough times and it might come true. O ]
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